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Contact Your Local Officials 
with Questions and Concerns Regarding  
Your Property Assessment and Tax Bill 

Credits 
     After a property 
tax bill is calculated, 
the state (and occa-
sionally local govern-
ments) pays a certain 
percentage of what 
each property owner 
owes. These percent-
ages vary by taxing 
district. 
√ Property Tax Re-
placement Credit 
(PTRC). All property 
will receive state-paid 

                                             PTRC. 
√ Homestead Credit. The state also pays an extra 
percentage of the property tax bill for primary 
residences.  

Deductions / exemptions* 
       Deductions and exemptions are deducted 
from the assessed value of a property before the 
tax rate is applied. Owners may qualify for dif-
ferent types which may be listed separately or 
added together on the bill. The two most com-
monly applied are: 
√ Homestead (“Standard”) Exemption. Primary 

residences can receive up to a $35,000 exemp-
tion off the assessed value of the property. 

√ Mortgage Deduction. Mortgaged real prop-
erty or mobile homes may qualify for a 
maximum deduction of $3,000. 

 

*Note: A complete list can be found on our website. 

      When you receive the Form 11—Notice of Assessment—the key to 
determining if you have received an accurate assessment is to consider 
whether or not you could sell your home for the assessed value. A sub-
jective error may have been made as to the fair market value of the 
property. 
        It is also advisable to review the details of your property as they are recorded on your property record 
card. Keep in mind that minor discrepancies will not likely significantly affect your property tax burden. 

check for accuracy 

√ Number of stories 
√ Exterior construction  
√ Square footage (calculated 

from outside measurements) 
√ Number of bedrooms 
√ Year of construction 
√ Number of bathrooms 
√ Fireplaces 
√ Finished attic or basement 
√ Enclosed porches 
√ Other significant features 
 

In some counties these details 
may only be recorded on the 
property record card, available 
from your assessor. 



If this board does not agree with your chal-
lenge, the next step in your appeal would be to 
ask the Indiana Tax Court for judicial review. 
If your appeal is granted by either the Indiana 
Board of Tax Review or the Tax Court, you 
should file a refund claim with the county 
auditor using the Form 17-T, available from 
the county auditor’s office. 
 

If you believe a mistake has been made in the 
assessment of your property, you are entitled to 
an appeal. Due to special legislation passed by 
the General Assembly in 2003, the appeal proc-
ess for the current reassessment is unique in 
Lake County.  
 

The Department of Local Government Finance 
has contracted The Cole•Layer•Trumble (CLT) 
Company to conduct the reassessment field-
work in Lake County. Under normal circum-
stances, taxpayers would first contact the 
county assessor or auditor, to question a reas-
sessment.  In Lake County, however, taxpayers 
are asked to first contact Cole·Layer·Trumble 
(CLT) within 45 days regarding any questions 
or disagreements with their reassessments. A 
contact phone number will be printed on the 

Notice of Assessment received by property 
owners.  
 
CLT will hold informal hearings with taxpayers 
and represent the Department of Local Govern-
ment Finance in assessment appeal proceed-
ings. This process will take place in lieu of the 
normal appeal to the county board of appeals.  
Taxpayers must participate in an informal hear-
ing to be eligible to file an assessment appeal to 
the state. 
 
If a satisfactory outcome cannot be reached in 
this informal hearing process with CLT, taxpay-
ers may appeal to the Indiana Board of Tax Re-
view within 30 days. Lake County taxpayers 
must file the Form 139L** to request a hearing 
before the Indiana Board of Tax Review. 

Forms are available from  
your local Township Assessor, County  

Auditor or City Controller’s office.  
They are also available on the  
Senate Democrats’ website at  

www.in.gov/senate_democrats. 

Why is this happening? 
 

In 1998, the Indiana Supreme Court ruled that 
the method that Indiana used for determining 
the value of property for purposes of taxation 
was unconstitutional. The court ordered that the 
system be changed to reflect a uniform standard 
based on property wealth (market value). 
 
How did tax restructuring affect my tax bill? 
 

In 2002, the Indiana General Assembly made 
significant changes to the property tax laws to 
help those who would be paying a higher por-
tion of the property tax burden. The major pro-
visions were: 
 

• the Standard Homestead Exemption was 
increased from $6,000 to $35,000. 

• the State assumed 60% of the cost of the 
school general fund. 

• the Property Tax Replacement Credit 
(PTRC) was maintained at 20%. 

• the Homestead Credit, though modified, 
was doubled to 20%.             

 
Where does my property tax money go? 
 

Property taxes support local governments, in-
cluding schools, law enforcement, fire depart-
ments, and solid waste management districts. 
 
Why do property taxes go up? 
 

• Local government entities increase their 
levy (the amount of money they collect 
from their property tax district).  

• Property tax burdens “shift”  for many rea-
sons, such as a significant business closing. 
This would leave a greater tax burden to be 
shared by the community’s remaining prop-
erty owners.  

Property Tax Assessment Appeals ProcessProperty Tax Assessment Appeals Process  
for Lake County, Indianafor Lake County, Indiana  

**   These forms are available from 
a township or county assessor, the 
City Controller’s office, and on the 
Senate Democrats’ website at  www.
in.gov/senate_democrats. 

*** The appeal process may proceed 
all the way to the Indiana Tax Court 
for a judicial review if necessary. 

File a Refund Claim with the 
County Auditor Using Form 17-T, 
Available From the Auditor 

Appeal the Decision from CLT 
to the Indiana Board of Tax 
Review (IBTR) (Form 139L**) 

The BTR Rules in Favor of 
Your Appeal and Orders 
Changes on Your Reassessment 

The BTR Rules Against Your 
Appeal and the Reassessment 
Stands*** 

CLT does not find evidence 
of a mistake in the assessment 
and denies your claim. 

You Disagree with Your 
Reassessed Property Value 

Contact Cole·Layer·Trumble 
(CLT) for an informal hearing 
to discuss your concerns. 

You resolve the concerns you 
have with CLT and your 
assessment is amended. 


